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I have prepared a brief email template for you to use (you may also use it as 
an outline for calling them). I hope you find it to be candid, authentic and of 
service. Please feel free to use it in any way that serves you.

I hope you are doing well. In the same breath, I want to acknowledge that I have no real 
understanding of how the pandemic may be affecting you. So, please accept my wishes for 
your health and the health of your loved ones.

As a customer of ours, I want you to know that we are ready to serve you, whenever you are 
ready. If you need us now, we are ready. If you need us in the future, we will be ready. And if 
you need us in an entirely new way, we will do everything we can to get ready.  

Please tell me if there is a new or better way we can serve you. 

And, please don’t feel any obligation to respond. What matters most is that you simply 
know I am wishing you well.


